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March 4, 2021
Dear Friends & Family of Calvary Place
I trust that this letter continues to find you all in good health. With the days starting to get
longer and with the weather warming up, a number of families have inquired what the
protocol is for taking their family member outside for fresh air. I do agree that sunshine
and fresh air does a person good and we need to ensure that it occurs in a safe manner. As
such, please note the following:
1. Only Designated Family Caregivers are permitted to take their family member
outside to the front of the facility for fresh air. (Please note that Calvary Place is a
designated No Smoking site thus no smoking is permitted anywhere on Calvary
Place grounds)
2. The back courtyard is currently inaccessible at this time due to snow, thus only a
small section outside the front entrance is accessible.
3. Physical Distancing is to be maintained (2 meters) from other residents and their
family members when outside.
4. Masks are to be worn for the duration of the visit
5. Do not set up congregate visits with other members of your family to visit at the
same time while you have your family member outside.
6. Please ensure that you notify the unit staff if you are taking your family member
outside
In regards to our Indoor Visitation Rooms, they are operating well however are
underutilized. Please recommend your non-designated family members to book the
Indoor Visitation Rooms to increase their usage. Please note:
1. No food or beverages are permitted in the Visitation Rooms
2. No pets are allowed in the Visitation Rooms
3. Pre-book visits on the Calvary Place Website
4. Masks are to be worn for the entire duration of the visit.
Safety is a priority and families are reminded that masks are to be worn during all visits.
We also please ask everyone to be respectful of the guidelines that are in place and not to
find ways to get around them. We may not agree with all the rules and regulations,
however we want to ensure the health and safety of the residents entrusted to our care.
Calvary Place reserves the right to cancel and/or suspend visits due to non-compliance.
Thank you all for your ongoing support as we try to navigate through this “new normal.”

Sincerely
Helmut
I asked God, “Why are you taking me through troubled waters?” He replied, because
your enemies can’t swim.”
Author Unknown
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